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Customer profile
FinanceCube is a European software company providing back to front office software for financial advisers in Europe.

The process of signing a new customer is
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Prospecting
(FinanceCube: CRM)
New Customer 

Money Laundering

(FinanceCube: Compliance)

Find out more about your customer

Customer Profile

(FinanceCube: Fact Find)

Ongoing advice

Reason why letter

(FinanceCube: CRM)
Customer Information
Name

___________________________________

Address
___________________________________



___________________________________

Telephone
___________________________________

Mobile

___________________________________

Email

___________________________________

Born date
___________________________________

[image: image2.png]Family 
Married


Divorced


Single



Partner
Children


Name




Born date
 

_________________________
_________



_________________________
_________



_________________________
_________



_________________________
_________


Employed 
  

Self Employed

Not in work
Partner employed  
  
Partner self employed
  Partner not in work
Employer
____________________________________________________
Contact employer 
__________________________________________

Partner employer
__________________________________________
Today date
____________________________________

Financial situation





Client


Partner

Annual income


________

________

Annual expenses


________

________

Tax




________

________

- - - - - - - - - - - - - - - - - - - - - - - - -

Assets:
Cash




________

________

Property



________

________

Financial assets


________

________

Other assets



________

________

- - - - - - - - - - - - - - - - - - - - - - - - -

Mortgages
______________
________

________



______________
________

________



______________
_________

________



______________
_________

________

What is the objectives of using an adviser?
Save tax  

Save for in heritage
Save for pension
Save to buy something


Most profit, fastest possible
Risk Profile
Investment horizon

______ year.

What financial products are you familiar with?
Equities
Mutual Fund

Bonds
Bank deposits

Hedge funds
Property
Currency
Commodities
Shipping

Structured products
Geared products (Loan)
What is your profile?
Conservative investor

Moderate investor

Aggressive Investor

Investment Category

This is by the EU MiFID regulation.

Non Professional Investor

Professional Investor

Counterpart

Depending on what category you are in, you have the right to customer protection and information on your investment.

“Non Professional Investor” has the highest level of customer protection and requirement for information before investments are done.

For more information please contact Financial Service Authorities.

Priority
What is important for you in the future?

Protect your family in event of death

Not important







Important







Very Important
Protect your family in event of critical illness
Not important







Important







Very Important

Planning for pension



Not important







Important







Very Important

Save tax





Not important







Important







Very Important
Other arrangements
Other arrangements’ not listed earlier.
Company


Type


Annual payment
_____________________   _______

__________
 ______________

_____________________   _______

__________
 ______________

_____________________   _______

__________
 ______________

Signature Client




Signature Advisor
